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OUTPATIENT SERVICE CONTRACT
Welcome to the practice of Krisha S. Uden, L.L.C.  
This document contains important information about the professional services I provide, business policies and expectations of the consumer.  Please read it carefully and jot down any questions that you might have, so that we can discuss them in session.
PSYCHOLOGICAL SERVICES
Psychotherapy is not easily described in general statements.  It varies depending on the personality of the therapist and the client and the particular issues in which the client wants to address.  
There are a number of different approaches and techniques that can be utilized in treatment.  It is not like visiting a medical doctor, in that psychotherapy requires a very active effort on the part of the client.  In order to be most successful, there is an expectation that the client will work on things we talk about both during our sessions and at home.

Psychotherapy has both benefits and risks.  Risks sometimes include experiencing uncomfortable feelings such as sadness, guilt, anxiety, anger, frustration, loneliness, and helplessness.  Psychotherapy often requires discussing unpleasant aspects of life.  It has been shown to have benefits for people who undertake the process.  Therapy often leads to a significant reduction in feelings of distress, better relationships and resolutions of specific problems.  There are no guarantees about what will happen in the process.

The first few sessions will involve an assessment of history, needs and strengths of the identified client.  During this assessment process, I will be able to offer some initial impressions of what our work will include and an initial treatment plan to follow.  As the client, evaluate this information along with making your own assessment about working with me as your counselor.  Therapy involves a commitment of time, money and energy, and deciding on the therapist that is right for you in this process is an important decision.  Please feel free to ask questions as they arise.  If there is any reason that you would like to consider another therapist, I will be happy to help secure a referral with another mental health professional.
SESSIONS
During the initial stages of therapy, both the consumer and counselor will decide whether I am the provider you are looking for to meet the treatment objectives.  I will usually schedule one session, fifty minutes to one hour long, per week, or as needed, at a mutually agreed upon time.  Sessions can be flexible to meet the treatement needs of the client.  
Once the appointment is scheduled, the client will be expected to attend and pay for the session. 

A 24 hour notice of cancellation is requested, unless unforeseen circumstances arise.  If it is possible, another time during the week will be offered to reschedule.  The therapist reserves the right to terminate the therapeutic relationship, if participation becomes interrupted too frequently.
PROFESSIONAL FEES

The Initial Evaluation Session is $175, which includes a diagnostic evaluation, pretreatment assessment and treatment planning.  The hourly rate thereafter is $90 per hour for individual sessions and $100 per hour for family sessions.  In addition to weekly appointments, there are fees charged on a pro-rated basis for other professional services that may be required during the course of treatment. These other services may be, but are not limited to copying of files, professional time preparing and testifying in litigation and crisis management.
BILLING AND PAYMENTS

It is expected that each session will be paid for at the time it is held.  The provider will consider a payment schedule and is willing to file insurance claims and bill the balance to the consumer.  It is the responsibility of the client to pay the entire amount of the deductible and/or co-pay required by the individual policy benefits.  The providers accept the payment forms of cash, check and PayPal (Credit/Debit card option.)  Please make payments payable to Krisha S. Uden, L.L.C. 
An account that is more that 90 days old and the consumer has made no payment or effort to make payment arrangements, will be considered in default.  The provider reserves the option of  using legal means to secure payment.  The only information that released about a client’s treatment for collection purposes is the client and responsible parties’ name, nature of the service provided and the amount due.
INSURANCE REIMBURSEMENT

In order for realistic treatment goals and priorities to be set, it is important to evaluate what resources are available to pay for treatment.  A health insurance policy will usually provide some coverage for mental health treatment.  The therapist can provide assistance in facilitating receipt of the benefits entitled.  The consumer, not  insurance company, will remain responsible for full payment of the fee.  Therefore, it is very important to find out exactly what mental health services the insurance policy covers.  
Please carefully read the section in your insurance coverage booklet that describes mental health services.  It can also be beneficial to call the plan administrator and inquire directly about the policy.  The counselor has some experience working with insurance companies and can assist in deciphering the information received from the carrier.

The escalation of the cost of health care has resulted in an increasing level of complexity about insurance benefits that sometimes make it difficult to determine how much mental health coverage is available.  “Managed Health Care Plans” such as HMO’s and PPO’s often require advance authorization before providing reimbursement for mental health services.  These plans are often oriented toward a short-term approach designed to resolve specific problems that are interfering 
with one’s usual level of functioning.  It may be necessary to seek additional authorizations after a certain number of sessions.  While quite a lot can be accomplished in brief therapy, some clients feel that more services are necessary after insurance benefits expire.  
As a consumer, please be aware that some insurance agreements require the client to authorize services.  There are insurance companies that may request a copy of the record in order to pay for services.  This information will become part of the insurance company file.  All insurance companies claim to keep such information confidential.  Once the information is released to an insurance company, the provider no longer has control over it.  In some cases, insurance companies may share the information with a national medical information data bank.  It is important to remember that the consumer reserves the right to pay for the services out-of-pocket and avoid the complexities of a third party payer.  
RECORDS

I am required by the State of Nebraska Board of Licensure to keep mental health records for a period of five years.  This period of time is from the first session to the date of the date of discharge or last session recorded.  Once this date has passed, the information collected during treatment will be destroyed. 
This is the consumer’s copy, outlining the expectations of the consumer and counselor.  During the intake process, a signature is required on the Client Demographic Form stating that the client received a copy of this agreement.  The signature constitutes a binding agreement between the therapist and client entering into the therapeutic process.
